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W()Vklng TOgether Working Together to Inspire Improvement

T Total SPP Cycles: M Total SPP participants: W Total Customer Webinars:

| Total Webinar participants: = Beta Testing Cycles: T Beta Customers

= Pilot Cycles = Pilot Customers

Strategic Partnership, Pilot, Beta
participation trends show growth

Your engagement leads to new products
« C(CloudSource
« Data Control
« Community Engagement Platform

And improves existing products
» BLUEcloud Circulation
«  Symphony

« Horizon

Look for this symbol in Release Notes and
Roadmaps to see how you inspired us:
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FILTERS (0) | No filter selections

Product Management Main (assets) | Enhancements and Priorities | 2020 COSUGI Voting Results

2020 COSUGI Voting Results

Product or Platform EF Title EF Item JIRA JIRA Status Number of
Number Status Customers
BLUEcloud 77694 Sorting: lgnore "A" or "The" DSC-2500 - When sorting, results ignore "a," "an," and "the" Open 120 |
DSC-4653 - When searching ignore "a”, "an”, and "the" 120 |
78226 Match at beginning or end in merge and replace BCCAT-1928 - Support Additional Merge and Replace Options to Open 38
refine match criteria
78234 Display of Item Shadow attribute - BIP-2491 - Display of Item Shadow attribute - 43
78251 Item record BCCAT-1929 - Allow staff to display Descriptions OR Codes for drop Open 44
down list data that have both Codes and Descriptions
78305 Customised Policy Lists in BLUEcloud client BCCAT-1927 - Support Symphony Customized Policy Lists in 51
BLUEcloud Cataloging
BCCAT-2077 - Symphony - Customized Policy Lists / Display and Open 51
Maintenance Policy Lists
81659 Delete at copy level BCCAT-2073 - Item Delete - Horizon - 42
BCCAT-2109 - Item Delete - Symphony - 42
81668 Please Add Authority Control to BC Catalog and all PC Prod. - BCCAT-2078 - Authority Control Open 57
81672 Relinking Item & Copy Records - BCCAT-2093 - Relinking item records from one bib record to another Open 28
BLUEcloud 78234 Display of Item Shadow attribute - BIP-2491 - Display of ltem Shadow attribute - 43
Analytics
81696 Include custom fields in BCA (e.g. user xinfo) Open 40
85029 Access User SMS tab data - BIP-3642 - Access User SMS Data within BLUEcloud Analytics Open 52

conterence ZUZ2Z



Customer Surveys

Likes:
horizon support is great

MNeeds:
When | look at BLUEcloud products they alwasy seem to be

20% away from meeting my needs

g Likes:
Quick response to any emails or phone calls. Great help when
we moved to new servers. Assistance with adding new schools.
The school WorkFlows contact person retired during COVID
and your staff has been great in answering our questions.

Meeds:

During the summer we will be changing how we run reports,
how and why specific reports run a certain way, etc. | will be
reaching out for some help and answers. | will defer this
question until then.

Likes:

The staff are excellent from support to project managers to
LRMs. Knowledgable, professional, helpful--I've never had a
bad interaction with any Sirsi employee.

Needs:
Please improve Enterprise so that it groups formats together

better than FRERish and has good relevancy ranking.



¥} Give Us Feedback | Selectlanguage | @ | @

Details For Mafiana Today: A Long View Of Economic Value Creation In Latin America
(Dol: 10.1111/1758-5899.12938)

Details Locations | Author Notes References Cited by Published with Buzz

TO morrow /5 E / e CtI’O N / C o ’:2/ Yo TobrAlmaenolimaeke [ s e

Alvaro A Mendez

Publisher Page

* A new, cost-effective way to provide world class
reS O U r C eS Activity Source Count Posted on Content Link
* Builds on our commitment to simplified discovery for g

all library resources
* Full text with no authentication

* CloudSource+ offers true no dead ends by integrating
your commercial resources as well

* Updated search relevancy and search options meet
needs from casual searcher to researcher with
deadlines

* Use BLUEcloud Course Lists to highlight curricula- SO u rce

required content
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Discovery & Mobile Access

Q} l\uw /\f‘”oum

Il”l bvar ISBN BarVCJe
TS

BLUEcloud

MOBI LE ENTERPRISE

N the back of

orary has a copy

Social
Kaoo in louch with your sbrary

comm ,['l'._'!

DISCOVERY

BEYOND
ENTERPRISE

——— Library BEvents
ooo ‘

ocooo Attand Worary programs
ooo




OC N Ly

TOg€t]’l€7’ We Are MOblle Books of the month ([ more>

__more> |
BLUEc|oudMOBILE : ﬁll

«  400% growth in devices I “"" Scan a BL‘“ ode

ode on the |
e if the library |

«  460% growth in apps launched 01234
Popular Reads

« App home refresh and other new features
coming soon!

SMS MESSAGING
«  32% growth year over year

« More of you use it, and you use it to send AL
more notifications (o5 @ o o
s

MNIS AT
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Together, We Are Mobile

Latest 5.1.0:

« Stop Words, Thesaurus, Parent/Child filters
and facets

« Accessibility “Lite”
« Overdrive Magazines eRC Connector Support
« Comics Plus Connector Support

« Updated Admin Ul

Coming soon 5.2.1 and 5.2.2

« Security improvements (5.2.1)

»  Discovery File Manager (5.2.2)
@SirsiDyniX‘
« New “sort field” (5.2.2)

4 Search Results for social media

v Search Options

268 Results Y Filter Resuits

B Social Networking And

| Social Media Safety
;:‘ Author: Minton, Eric.
Pub Date: 2014
¥ Book
Call Number: HM741 .M56 2014
Available: 0
Holds: Not Available

Copies:

Searchable Talk : Hashtags
And Social Media




We Will

Discover More

To gether

Using the solid foundation of
Cloudsource OA search, we will
build a new discovery

Multi-tenant
Responsive

More out of the box config
options

Component-based

API| for customization

@ sirsiDynix



Admin ~ Connections ~ BLUEcloud Central [h Central ~ & demoteam@sirsidynixcom - ©)

N~

Circulation Cataloging Acquisitions eResource Central My Classes CloudSource

@ SirsiDynix’



Recently released: Item Management

31 v Staff Admin - Connections - Developers - Circulation [h SYM_TEAMX_MASTER [RIPON] root ~ 2 poly+everything@gmail.com ©)

Stafl =G o pesource Central > ftem Management Check Item Status e — - (¢

Cataloging Search Holds Pull List

Acquisitions BCSP REST Client Holds Shelf

Circulation Mark ltems Used

Lists . Receive Transit

Scan or search for patrons




BLUEcloud Circulation
Product Roadmap Q3 2021-April 2022

* Holds * Items  Patrons * Due Dates
+ View-details +_In-house . Copy n—Edit—c.aluedate—(ilP-)
«_Edit +—Check-Status =+ Delete a—SpeeraI—due—elatesP”
+Delete +Receive-Transits + Add- SMS-contact |
. +« Add/update PIN
‘ rlolds Shell (sym)
+ Create a bill

 Permissions

*We will also be adding actions to the Holds Pull List and the Holds Shelf in the near term

@ SirsiDynix’




Ana YEICS
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@ SirsiDynix

BLUEcloud Analytics: Introducing
Our New Director:

Hilary Prisbylla




BLUEcloud Analytics: The
Data You Need to Plan For

Tomorrow

Check out the growing set of
standard reports in the
Support Center

Commit to explore
dossiers in 2022

Microstrategy platform

upgrade will offer new
visualizations

@ SirsiDynix’




Goals for 2022-2023

 Technical updates:
* MicroStrategy 2021
« Universal Harvest
« Updated Architecture for transforms

« Ongoing pilots, Resumption of pilots:
« Horizon and Symphony ODBC
« Push API (need a MicroStrategy bug API)
« Private Intelligence Server, Platform Analytic

* Focus on content:
 Grids to Dossiers
« More reports: Collection Analysis, State Reports, Accreditation reports, etc.

@ SirsiDynix’



REPORT HOME ~ TOOLS ~ DATA ~ GRID FORMAT ~ Last update: 4/1

£ H

? X%

REPORT OBJECTS REPORT DETAILS 5 5

@ Catalog Pub Year Report Fiter:
@ Item Library Desc Empty Fter
[Eh Number of Items

PAGE-BY: 7 %
Datarows: 33 |  Data columns: 1-50 of 203 )
Item Library Desc Metrics Number of Items
Catalog Pub Year 0 1 100917841793 18 18001502 1811822 18361538 1839 1543 1845 1546 1847 1545 1850 1551 1852 1853 1854 1855 1556 1857 1858 15601861 1862 1863 1564 1865 1866 15667 1568 1869 187 1870 1871 1872 1873 187418751876 1877 1878 1579 1580 1581
8

Berlin 186 1 3 1 3 1 3 17 14 1 1 3 2 1 1 1 118
Brandon 103 1 1 1
Campbellsport a0 1 1 3 1
Coloma 36 [i] 1 4 1
Endeavor 122 1 1 1 1
Green Lake (Caestecker) 85 2] 18 1 3 35 1 1
Hancock 32 1 1
Kingston (Mill Pond) 96 1 3 1
Markesan 125 1 1 2 1
Menasha 1,041 3 9| 3 1 1 3 1 714 1 82 59 14 1 1 111 4 15 7 5
Moniello 101 1 1
MNeenah 3549 29 1 3 24 72| 30 1 1,29 1 1| 25 1 2 29 3 1 1 500101 75 5 2
MNeshkero 12 2 1 1 1
Morth Fond du Lac 86 27 2 1 1 1 1 1
Cakfield 75 1 2 1
Cmro (Carter Memorial) 144 1 1 1 2 9 1 2 1 1
Crshkosh 7473 | 5S4z 1 1 9|29 4 1 1|35 1 27 1 54 215 1 1 4 961 |10 5 4 3 5 3 11 2 96 6 | 28 & 5|1/ 180 1| &9 1 9| 2 8 8 17 9| 18 T
Crefiord 104 3 1 1
Packwaukee 92 1 1 1 1
Fine River (Leon-Saxeville) 30 1 1 1 1 1
Plainfield 93 1 1 13 1
Poy Sippi 102 5 1 1 5 3 1 1
Princeton a7 3 14 1 2 1 1
Redgranite 230 3 12 1 1 1
Ripon 356 1 8 15 30 1 1 8 2 1 133 1 4 2 5 1
Wautoma 415 1 1 1 1
‘Westfield (Ethel Everhard Memorial) 159 1 4 1 1 1
Wild Rese (Patterson Memerial) 570 1 2
Winneconne 182 2 3 1 1 & 1 1 2 2 1 1 3 1
Winnefox Cooperative Technical Senvices
‘Winnefox Library System 8 1 1

3 items found Total 15862 | 640 1| 1|26 44| 4| 1 |1 | 1|36 1 M0 | 208 144 1 25 41| 1 7| 4|38 |74 53 10| 4 3| 9| 4 |290 M 18 191 |12 |71 |14 10 1 184 2|92 14 | 11| 9| 14 |12 | 112 10 | 62 138
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Other
Customer &
Marketplace
[ nspired
Roadmap

[tems

Multi-factor authentication: Enterprise/Portfolio Admin, Version
5.2.1

e Single Sign On updates, including MFA under review for BC Central (SSO in pilot now),
SymphonyWeb

Zip code/City, State selections (Symphony & future BLUEcloud)

Differentiation of Circulation Quick & Full Registration (BLUEcloud)

Improved Citation Options (Enterprise, BC Course Lists, CloudSource)

TLS 1.3 support for SIP2: Horizon 7.6, Symphony 4.0

Transfer Holds; Improved RFID support in SymWeb (Symphony 4.1)

Library Communications Framework (Symphony & Horizon, 2023)
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Web Services and APIs Mean We

Can Build and Expand
Connections Together

95

Partners help
expand your
systems

How we connect:

« SIP/NCIP (12)

« Web Services/APIs (22)
e eRC(17)

@ sirsiDynix

20

Since
last year

« Data Reports (5)
« Services/Content(33)
« Suppliers(6)
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Web Services and APIs Mean We

Can Build and Expand
Connections Together

Coming Soon:
Library Communications Framework

Our connector certification programs and
consulting catalog offer secure and effective
solutions!

@ sirsiDynix




P h ] 6)7 e e-Content: CloudSource, eRC, BC Course Lists
artners lp » Statistics: Above the Treeline, Library 1Q

Integmtion « Web Services: Discovery, Authentication, Local
Development

Trends

« Updates for Web-based products: RFID suppliers

« Efficiency for physical collection management:
Lyngsoe IMMS, ReShare ILL




Successful Partnerships Require

L

Communication between
partners

Test environments: eRC, Web
Services, Related Services

Staff time (everyone’s)

G,

SirsiDynix:

Maintains testbeds for partners

Dev/Ops approach: we may
offer implementation services,
consulting, extracts, etc

New development (Web
Services, Universal Harvest, ILS,
etc.)

Communication Support (Slack)

Actual Support (close partners)



Partnership Inspired Development 2021-2023

Library Communications Framework (potential SIP2 replacement)

Improvements to web services to better reflect availability and holdability

BC Search improvements: sorting, index keys for FRBR constructs, get certain facets

Symphony/IMMS): more item categories, alternate structure for “pickup” and “sorting” locations that doesn’t require full
library creation

BC Course List Integration with Digital Content Store
TLS 1.3 for SIP2
Consulting third party discovery delta report

Some features of Universal Harvest




Source Host

Layestal é e Auto U]pgrade
Universal Harvest

Version Check And
/ Upgrace Loader
=

—-
|
One agent, all SD products

/ pe— J \ "H""’\"'é; -
[ Hax! Extracts Upgrade Load
Multi-tenant o -

l
o i !
More data (authority, etc.) o c\ @
Dynamic updatin T -
y P 5 j Repository @ ~ -m '
Third party integrations amService 2 .

3rd party application

Conference 2022




Partnerships in Security for Today and Tomorrow

* SirsiDynix devotes well over $1 million annually in security-
oriented software, related staffing, training and standards such as
SO 27001

 Impact on all of us together will only increase: Log4J review and
remediation took approximately 1 week of development time
department wide. Similar time for SaaS and IT staff.

e Saas is a great way to mitigate your risk
« Expect portion of roadmap devoted to security and privacy to
continue growing

@ SirsiDynix’



Security Oriented Updates

Horizon:

* 7.6 Clientto server ODBC and encryption
» 7.6 Support for TLS 1.3 for SIP2

« 7.5.5Password rules

Symphony:

+ 3.7.1 SymWeb Access Control

» 3.7.1 Password rules

+ 3.7.1 &4.0Data Control access

* 4.0TLS 1.3 for SIP2

» 4.0 Timeout for unsuccessful login attempts
Web Services:

* Allow/Deny access to end points

New Products:

»  Library Communications Framework

@ SirsiDynix’

Number of allowed attempts before lockout: 5 @

Amount of time the account is locked: 5 @ ODays OHours ® Minutes

Amount of time until failed attempts are forgotten: 5 ¢ ODays O Hours ® Minutes

Use this policy for invalid users: &

&3 Your ID or PIN is incorrect. Number of attempts before account lockout:4

Identify User
User ID: MATTHEWP

Basic Info Privilege Demographics Addresses Extended Info

Privilege expires: NEVER ®

PIN: 1234 Override:
User's PIN is active
PIN creation date: 2/14/2022 PIN expiration date:5/15/2022

Status: OK

Claims returned: 0 ¢ Override:
Web auth id: Override:
User is locked out!

Unlock user % Overnde:




Security Oriented - Portfc
Updates

Enterprise/Portfolio:
« 5.2.1 Optional MFA for

Select Language

Admin Login |1 |
Username:
« Numerous other - —
i m p rO\/e m e ﬂtS 6 digit authenticator code:
Single Sign On:

« Enterprise/Portfolio
« BC Central (Pilot)

[ —
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Software as a Service

Keeps your focus on the community
Reduces security planning overhead

Easier to keep current, getting the
full value of your solution

@ SirsiDynix’




eResources Continue to
Grow; Make The Most
Out Of Your Physical

Resources Too

« NCIP updates support ReShare
open source ILL solution

« Upcoming Symphony interface
with Lyngsoe IMMS puts
automated material handling into
overdrive while improving
efficiency and collection equity

@ SirsiDynix
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Metadata Rules

« Take advantage of authority
updates to improve discovery

 Find out about new options that
give you ways to modernize
headings to meet community
norms

« Use BC Visibility to bring external
searchers to library collections

@ SirsiDynix’




Keep your Community
Engaged and Informed

Community Engagement
Platform allows you:

To keep your community
updated on library services and
activities via professional
communications

Track stats and make decisions
on results of communications

Provide your calendarsto the
community

@ SirsiDynix’
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Emails

@ Undergrad Library Services Intro &

@ CEP Newsletter €&

Stats
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Keep your Community
Engaged and Informed

Community Engagement
Platform allows you:

Reserve rooms and equipment
for meetings and events

Organize event landing pages,
invitations and manage
attendance

4 Q

Emails

]

N RO | FOON | RO | PO | RO | RO | RO

Q
Name |
© We New Pat 1
© Wel New Pat
© Wel New Pat
© Wel New Pat 1
@ Re

@ Undergrad Library Services Intr

@ CEP Newsletter €&

o0&

Stats

30 v



Thank you!




We Believe in the

POWER of LIBRARIES

"




